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Happenstance took a more traditional form. “We received some information about NetBotz at the same time we
were looking for a physical security monitoring solution. Until then, I didn’t know that such an affordable, well-
featured solution existed.”

Interestingly, Shepherd initially wasn’t that interested in the integrated camera that each NetBotz appliance contains.
“I thought it was a nice to have, not a must have,” he said. “Now, however, we realize the value of having the
camera. For example, when I get an alert from the appliance about an environmental threshold that’s being violated,
I pull up a web page to see exactly what’s happened. With a view into the room that’s being monitored, I can see
exactly what kind of corrective action I need to take.”

Since deploying NetBotz, the College has averted a number of disasters. “The equipment in one of our
intermediate distribution frames overheated. NetBotz alerted us in time to take appropriate action. Also, we lost the
air conditioning in our computer room again. Within a very short time, the NetBotz Appliance caught the trend of
escalating temperatures and alerted us, thereby avoiding another disaster. NetBotz saved half a million dollars worth
of equipment in there.”

Future plans call for Shepherd to purchase a NetBotz appliance for every communications closet on campus.
“NetBotz fits in nicely with our approach to high availability,” said Shepherd.

About the St. Louis College of Pharmacy (web.stlcop.edu)

The St. Louis College of Pharmacy is a private and independent nonsectarian college located in St.
Louis’ Central West End medical community. Founded in 1864, the St. Louis College of Pharmacy is
the oldest college of pharmacy west of the Mississippi River. The College’s 5,000 living alumni
represent 49 states and seven foreign countries. More than 90 percent of the pharmacists in the St.
Louis area are St. Louis College of Pharmacy graduates.
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